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QUALITY AND HYGIENE POLICY

POLPACK ZEUS SP. Z O.0. is engaged in the production of pallet packaging machines and, as part of the
Zeus Group, in the storage, distribution, and continuous development of packaging materials intended for the
agricultural industry, food contact, and the broader packaging sector, in order to meet the ever-growing
demands of customers.

To achieve this goal, we use a quality and hygiene management system in accordance with the requirements
of EN 1ISO 9001:2015 and IFS Logistics standards. Polpack Zeus Sp. z 0.0. meets all the requirements of these
standards. The organization considers it essential to maintain and strengthen its current market performance
and to build new relationships.

As a company, we are committed to delivering safe and legally compliant products and to applying standards
and procedures that ensure food safety, in order to minimize the risks to which our customers are exposed.
We achieve this through effective management and by promoting a positive attitude towards maintaining quality
and hygiene standards throughout the organization.

The identification, assessment, and control of hygiene hazards are the responsibilities of management and are
equally important for productivity, quality, occupational health and safety, and environmental management
systems.

Our suppliers and visitors to our facility are informed about our hygiene requirements and are obliged to
cooperate to help us maintain our high standards.

Our other objectives are:
e Good governance, full compliance with regulations and internal rules,
¢ Increasing customer satisfaction,
e Preventing mistakes,
e Continuous improvement of the established quality management system,
e Increasing staff satisfaction,
e Making workflows more efficient,
e Developing technologies,
e Implementing elements of a product safety culture by means defined by management, such as training,
motivation, regular communication.

The primary, essential, daily, and long-term responsibility of all managers and employees of the company is to
work in accordance with the established quality management system and to continuously improve the system
with the intention of making improvements.

Management declares the implementation of quality policies and objectives and ensures that the integrated
policy and objectives are known and accepted by all company employees and all subcontractors working on
its behalf, and that they carry out their work with appropriate awareness, responsibility, and commitment.

Polpack Zeus Sp. z 0.0. believes in the participation and cooperation of all individuals in the Organization to
achieve continuous improvement in all aspects of the Company's activities. This is achieved through regular
training of all employees.
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